SOOTARA

Lighting Industries

SOOTARA Lighting Industries co. is one of the largest
manufacturer of park lights and poles in iran, and for achieving it's
satifaction and services to customer,it considers following items:
1.realization customer’s requirment and offering products with
good quality and sulitable price ,according to market reuirement.
2.ontime delivery of products.

3.improving skill and performance of personnel by training.
4.achieving purposes and improving effectivness of quality
managment system of organization.

we believe taht we could achieve this purposes by production
according to international standard 1SO 9001-2008 and iran
national standard 5920-1 & 5920-2-3 and using suitable resources
and implementing this policy with slogan in mind((we will do our
best to make you see more beautifully))

warranty conditions and terms:

Dear customer : with respect to the following terms and conditions
your product has two years warranty for electrostatic powder
paints ,and five years warranty for polyurethane liquid paints.
1.the warranty of polyurthane liquid paints is consdered for the
normal exernal enviroment (nor immersed in water nor strongly
alkaline /acidic enviroment )with enviromental conditions with
medium corrosive ,except special cases thatare mentioned in
contract.

2.the produsts that are damaged because of indifference in
transportion or installation, are not included in warranty.

3.if product is unpacked late ,it will be damaged by moisture and
heat .in case ,product isn't included in warranty .

4 the warranty of electrostatic powder paints is for exernal
environment with moisture ( nor immersed in waternor exposed
continous sprinkle)

5. in order to maintain the durability of coating ,the pole must be
installed on the concrete base 10-15¢m of the Earth.
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warning:

connecting earth wire is necessary for pereventing electric shock.

the pole should be installed on the ground in manner that no
pressure goes into the light s surface.
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We will do our best to make you see more beautifully
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